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Characters 
 Sarah Kensington (In-home 

therapist) 
 Supervisor 
 
Demographics and Background 
Sarah has only been in the field for 
about a year.   While initially 
enthusiastic and energetic about the 
work, Sarah has been struggling 
recently, with work quality and 
efficiency having fallen off significantly. 
Sarah has been late to work more often 
recently and frequently appears to be 
tired when arriving at work. Sarah has 
been experiencing frequent headaches 
and has taken multiple sick days. Lack 
of concentration has been a significant 
problem during various work activities. 
Sarah has also dealt with a number of 
challenging personal situations 
throughout childhood and adulthood. 
Sarah has a relatively positive 
relationship with the supervisor, but is 
uncertain about discussing these 
challenges with them due to fear of 
being evaluated negatively. This 
morning, Sarah made a hotline after 
her 9-year-old client, Sammi Green, 
disclosed sexual abuse by her 
stepfather. Sarah had interacted 
frequently with him as the stay-at-
home caregiver during the course of 
treatment. 
 
 
 
 
 
 

Incident 
Later that day, Sarah is meeting with 
the supervisor between appointments 
to provide an update on the hotline 
report. The supervisor notices that 
Sarah is fidgeting a great deal and 
gripping the chair arms tightly. While 
discussing the situation, Sarah 
becomes increasingly agitated and 
keeps looking down at the floor. The 
supervisor hears Sarah murmur, “I 
don’t think I can handle this much 
longer.”   


