
FOUNDATIONS FOR OUTREACH THROUGH EXPERIENTIAL CHILD ADVOCACY STUDIES TRAINING

– CALEB 79 –

Demographics and Background
n	You are an LCSW employed by the 

hospital.

n	You serve in various capacities for social 
service needs in the hospital including:

•	 Child abuse

•	 Elder abuse 

•	 Mental health

•	 Substance abuse cases.

n	Your services include advising family 
caregivers, providing patient education and 
counseling, and making referrals for other 
services.

Incident Information
You were alerted by Nurse Bailey that there was 
a child in the ER with multiple injuries the sus-
picion of possible abuse/neglect. 

You are called in to support the medical team as 
well as the family. 

Nurse Bailey advised you that she feels the 
grandmother may have pertinent information 
that is needed to fully understand the situation.

You have come to the ER to support the family 
and as a member of the MDT.

Character Development Tips
n	You are attentive to the family members 

and act as a liaison to support the family as 
well as the hospital system

n	Make sure that information is gathered 
from all available characters.

n	You observe the interaction of all parties 
involved and actively work to ensure that 
information is being clearly conveyed and 
understood. 

n	Note family interactions and non-verbal 
behavioral indicators.

 

Social Worker Module #2
Location: Hospital ER.

Nurse Bailey will initiate the simulation by intro-
ducing you and Dr. Kramer and summarizing the 
concerns about the situation and the injuries to 
Caleb. 

n	You support the efforts to ensure that 
the family is informed and support their 
understanding of the hospital’s protocols. 

n	You provide emotional support to the family 
as they process the questions they are being 
asked as well as the information they are 
receiving from the medical professionals.

Character Profile: Hospital Social Worker— 
Mx. Jackson
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Social Worker Module #3

New characters will be activated: Maria, Caleb’s   
mother and her friend Wendy. Caleb will ini-
tiate this simulation by his response to seeing 
new characters.

n	Listen and watch the interactions 

n	You may need to take action to identify the 
new parties 

n	You may need to identify the members of 
the medical team to the mother

n	Seek clarification when necessary.

n	Promote a calm environment.

n	Note family interactions and non-verbal 
behavioral indicators

Social Worker Module #4

New characters will be activated: Detective 
McCarthy (LE) and Mx. Burnett (CPS).

n	You will join the rest of the MDT in an 
information exchange about the concerns 
of the case.

n	You ensure the information you have 
received is conveyed in the interaction with 
the new MDT members.

n	You report in any other concerns you have 
based on your observations or statements 
made by various family members/involved 
parties during the previous interactions 


