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Authority/Responsibility

n	You are a child protection investigator in 
your jurisdiction.

n	You are required to conduct an 
investigation in response to allegations of 
child abuse or neglect reported to the state 
child abuse and neglect hotline.

n	You have the authority and access to 
interact with the following people involved 
in this case:

•	 Alleged victims
•	 Caregivers
•	 Witnesses

n	Your responsibilities are:

1.	 Investigate to determine if a child 
experienced abuse or neglect per your 
jurisdiction’s statutes.

2.	 Activate any and all relevant 
multidisciplinary team members to 
facilitate the investigation (e.g. law 
enforcement.)

3.	 Ensure that all relevant children 
are protected and safe from harm. 
Safety determinations must be made 
immediately.

4.	 Petition Family Court for emergency 
custody or change of placement if all 
relevant children are not protected in 
their home environment.

5.	 Develop a safety plan and/or find 
alternative placements for all relevant 
children as needed.

6.	 Assess the family for needed services.

7.	 You must submit a finding of 
substantiated or unsubstantiated within 
timeframes set by your jurisdiction.

Character Development Tips 

Module #4 

In this module, you will meet with the MDT 
at the Case Review session, where you all 
will share your steps taken (and professional 
documentation related to the same) in this case. 
Steps you’ve taken in this case: 

n	Ran background (child abuse registry) 
checks.

n	Completed home visit and conducted 
cursory interview of two children. Met with 
mother to establish a safety plan.

n	Made referral to child advocacy center for 
forensic interview.

n	Attended forensic interview at the CAC.
n	Referred Sammi for SAFECARE Exam.
n	Provided Ms. Hartwin referrals to 

subsidized daycare and afterschool 
programs.

n	Completed follow-up visit and saw that 
safety plan has been followed and that 
children are safe and protected while Mr. 
Hartwin is awaiting sentencing.

n	 Issued finding of preponderance of 
evidence.

n	Closed case.

CPS Investigator



– Sammi 200 –

Information you can now share 

n	You will summarize and share information 
from Child Abuse and Neglect 
Investigation/Family Assessment 
Summary with the team.

n	You will also summarize and share the 
information in the family court records with 
the team.

Information to make sure to address: 

n	Nothing in particular--just be sure to meet 
briefly with Family Advocate to make sure 
you don’t overlap in what you plan to share. If 
you do, please decide who will share what.




