
#5 Safety Concerns:         
 Significant signs of child
maltreatment (including physical
abuse, sexual abuse, and neglect)
were observed at school, serving as
an impetus for  a CPS investigation.
The CPS home visit and subsequent
interviews with Hailey’s parents
raised more questions and
concerns about the children’s
safety. This simulation highlights
the  complexity of making decisions
about safety in collaboration with
other child-serving professionals
and the family members. Physical
and psychological safety factors
need to be considered. . 

#6 Caregiving Systems:
Documentation and interviews with
Mr. and Mrs. Miller demonstrated
the many challenges they face.
These include their own trauma
histories, , addition, mental health
challenges, lack of social support,
medical conditions, and
unemployment. The simulation
shows how these stressors affect
parenting and children’s functioning
in significant ways. Assessing and
enhancing the functioning of
caregivers  is a critical component
of trauma-informed care.

TIER 2 Trauma-Informed
Knowledge: The background
information highlighted ways in
which the general knowledge base
related to trauma can shape our
critical thinking in significant ways.
Potential physical, emotional and
behavioral indicators of trauma
were highlighted through initial
reports. Additionally, knowledge
about how family dynamics can
affect families in potentially abusive
households may have helped
prepare you for the home visit and
parent interviews. Noting risk
factors, physical, emotional and
behavioral indicators of trauma can
improve our professional skills. 

TIER 7 System Collaboration:
Considering the role and skill of
previous child-serving system
professionals who engaged with the
Miller family may have helped
prepare planning for what
professionals now needed to
collaborate, plan an investigation,
and share information to make
collaborative case decisions. and
how they may effectively approach
the family.
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Key CLAS Standards:
Standard #1: Provide effective, equitable, understandable, and respectful
quality care and services that are responsive to diverse cultural health beliefs
and practices, preferred languages, health literacy, and other communication
needs.
Standard #4: Educate and train governance, leadership, and workforce in
culturally and linguistically appropriate policies and practices on an ongoing
basis.
Standard #13: Partner with the community to design, implement, and
evaluate policies, practices, and services to ensure cultural
and linguistic appropriateness.

Demonstrated critical thinking skills
Trauma-informed engagement with families
Collaborative decision-making with other child-serving professionals
Reviewing and distilling professional documentation
Familiarity with child protection processes 
Gather and evaluate information from documentation for investigation
planning
Recognition of different trauma types and family dynamics
Identify risk and protective factors a family may have
Familiarity with trauma-sensitive investigation practices
Demonstrated ability to develop a collaborative investigation plan
Recognize physical evidence of child maltreatment 
Ability to establish rapport with families in diverse settings
Active listening skills

Key Skills You could Highlight in a Job Interview:

 Information/Resources you are taking with you:
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