FOUNDATIONS FOR OUTREACH THROUGH EXPERIENTIAL CHILD ADVOCACY STUDIES TRAINING

Character Profile: Mx. Burnett—
Child Protective Service Worker

Role/Responsibilities

m You respond to reports of suspected child
abuse and/or neglect.

m You assess any immediate safety concerns
regarding children that are subjects of
suspected abuse and/or neglect.

m You identify any risk factors or services the
family may need.

m Using protective factors and a strength
based approach, you work with the family
to minimize trauma.

m Along with law enforcement and medical
professionals, you determine final
outcomes of reports of suspected abuse
and/or neglect.

Incident Information

m A report of suspected child abuse/neglect
was assigned to you for 32 month old Caleb
Perez. The attending physician is holding
Caleb at the ER and has requested an
immediate response due to the seriousness
of the child’s injury and the explanation of
how the injury occurred.

m Per protocol, whenever a child is being
treated for injuries that are suspected to be
from abuse or neglect, law enforcement is
called to join the efforts.

Character Development Tips

m Engagement and an ability to articulate
your role are helpful.

m Responding to questions and assuring
the family members that you are there to
support them and to ensure the safety of
the children.

CPSW Module #4

*This simulation occurs in the ER at the local
hospital.
m You gather information by interviewing the
reporter, Nurse Bailey.

m You gather corroborating and clarifying
information from the treating physician,
Dr. Kramer, regarding their concerns about
Caleb’s injuries.

m You gather corroborating and clarifying
information from the mother, Maria
Thomas regarding the explanation of
Caleb’s injury to his hand and those to
other parts of his body, as well as her
relationship with Darryl Hughes.
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